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Business and Management Trainer / Lecturer / Coaching Certified
Unnousy Wussene RNaon FUNISUTANS waz MNSUSMSUSNENNTNLYE

Education :nsdnwn

BBA Honor (Management) RIT, Chakaphongphuvanart Campus Bangkok
Ua555NTU%6 LALSATLNSURUEDS AN INATS
annUuma u1ladsvuuena IMBUAINTNGENIUIT

BBA (Marketing) Sukhothaitammatirat Open University Bangkok
UsW555ARUATIN &A191NSHANR N AINNADA lvitsssuinss e

Dual MBA (Hotel and Tourism Management) Siam University, Bangkok and

Hong Kong Polytechnic University, Hong Kong
UsM355AANMNUTALGIn ane1nMS3anTsIsausHLazMsiadiisn uvivenduasny
WAz W InsNdugasns InAmadla

Work Experience : nsivinanu

Assistant Reservations Manager, Dusit Resort Pattaya
oo InNITUNUNE1ToI0INN AARSEDTVTNEN

Hotel and Tourism Lecturer, Dusit Thant College
91ANFTANAITIYNATNATINUZIANG INLNADAARNSTTH

Training Manager - Training and Development, Cross Hotels and Resorts
Hanmsununilnausuuasiaiun Tsusuuasaaosy lwaionsod

Group Training Manager — Corporate Training, Siam@Siam Design Hotels and Resorts
Hannsnanununinousuuasimun 1seusuasnuuonasus kel

HR and Training Manager — HR Department, Montien Surawong Bangkok
Hianmsehuuarauazilinousn Isausuuaudiusased

Senior HR Consultant — Asian Identity Company Limited
fivsnunemla shunudanisuazwannueains ussm idoulowusds e

fivEnuuaidnvinnangns vedunsdoansnisnans , 3ninenasdns , HR uazmswimuniinemu
anduinausy Motivational Training Institute -MOTIVA



vdanangns

- CRM and CEM Strategy in Service Business

- CSR in Service Business

- Teamwork

- Selling Skill for Sales team

- Positive Thinking and Self Development

- Sense of Belonging in Service Business

- Essential Skill for Leadership in Hospitality Business

- The Organization Cultural Ways Workshop and Brand Personality Development
- Change Management

- Service Psychology

- Service with Empathy for regular guests

- Coaching and Counseling Skill for Supervisor

- Professional Secretary of the Future

- Techniques in Dealing with Difficult People

- Telesales Technique in Service Business

- Hospitality Sales Marketing for Non-Sales and Marketing
- Service Excellence by Call Center

- Negotiation Strategy

- Opening and Closing Sales in Sales and Marketing

- Motivation by own for service staff

- Brand Personality and Productivity

- Blue Ocean Strategy in Hospitality Business

- Marketing for Sales Team and Service Team

- Service Recovery and Retention

- Conflict Resolutions

- Q Work (Quality Management in Service Sector)

- Phone Professional

- Time Management and Leadership

- Employee Engagement

- Handling Guest Complaints

- Communication

- Skill Matrix — Skill Map — Reskill - Upskill

- HR: Behavior Performance Appraisal Techniques

- HR: Talent Acquisition and Interview Techniques related to company identity
- HR: Modern Compensation and Benefit grids

- HR: Systematic and Behavioral Coaching for Leader

- HR: Employee Engagement and Relation building process base on culture
- HR: Corporate Culture building and sustainability

etc.
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Thai Eastern Group
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Ocean Residential Property
Kokotel & Koko Hospitality
SHINSEI Pulp & Paper PTE.
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Jasmine Group Hotel Bangkok
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Kikuwa Company Limited
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